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CYCLONE SEROJA — GOVERNMENT SUPPORT 
Standing Orders Suspension — Motion 

MR V.A. CATANIA (North West Central) [3.05 pm] — without notice: I move — 

That so much of standing orders be suspended as is necessary to enable the following motion to be debated 
forthwith — 

That this house condemns the McGowan government for its ongoing failure to provide adequate 
support to individuals and businesses impacted by cyclone Seroja. 

Standing Orders Suspension — Amendment to Motion 

MR D.A. TEMPLEMAN (Mandurah — Leader of the House) [3.05 pm]: I move — 

To insert after “forthwith” — 

, subject to the debate being limited to 10 minutes for government members and 10 minutes for 
non-government members 

Amendment put and passed. 

Standing Orders Suspension — Motion, as Amended 

The SPEAKER: Members, as this is a motion without notice to suspend standing orders, it will need the support 
of an absolute majority for it to proceed. If I hear a dissentient voice, I will be required to divide the Assembly. 

Question put and passed with an absolute majority. 

Motion 

MR V.A. CATANIA (North West Central) [3.06 pm]: I move the motion. 

We all saw the report in the paper, “Cyclone Seroja: Mid West towns feel forgotten by McGowan Government as 
rebuild continues”. To enlighten members in this place, I say that that rebuild is not going according to plan. If 
we look at the insurance issues that businesses and individuals are facing in places like Kalbarri and the midwest, 
we see that for some reason insurance companies have a foot on the hose and are not paying out those individuals 
or businesses. What is the government doing to ensure that those insurance companies provide the necessary support 
for people to rebuild their homes and businesses to ensure that Kalbarri can go back to its former glory? What is 
the government doing? We see that families are displaced. They do not have housing because there is no housing 
in places like Kalbarri or Northampton. Where are people going? We are seeing those individuals reside with families 
and friends. People who have kids are living on top of another family or friends in order to have a roof over 
their heads.  

Many people have a tarp over their homes. I happened to assist many of those people putting tarps up over their 
houses. Bear in mind it has been three months since the cyclone hit and we still have house after house with tarps on. 
We have had all this rain, which is welcomed but not needed, and because there are tarps on the houses, the rain 
is creating mould and the houses are becoming unlivable. This is all due to the delay in insurance companies coming 
to the party. What is the Minister for Emergency Services doing to apply pressure to insurance companies? When 
27 blocks with power and water owned by the state government through DevelopmentWA are empty, what is the 
minister doing to build houses on those blocks? What is he doing to provide the social housing that is desperately 
needed for people who are displaced or who want to come back to Kalbarri and cannot, simply because there is 
no housing?  

Like I said, three months on, we have seen no action. In question time today, the Minister for Emergency Services 
spoke about $4 000—a small amount of money that has been given to those businesses. If we look at the Lord Mayor’s 
Distress Relief Fund, up to $25 000 is going to some individuals, but not all of them. People who own a house that 
may be their retirement house are not able to access that $25 000 from the Lord Mayor’s appeal. 

Mr R.R. Whitby: Isn’t it because that’s their second house? 

Mr V.A. CATANIA: It is because it is their second house; nonetheless, it is their retirement house. People who 
live in a place like Yalgoo may have rented out a house in Northampton that has been destroyed by the cyclone. If 
they had planned to retire in Northampton over the next year, they will not get one cent. When the government is 
sitting on a surplus of over $5 billion, we have to wonder why it is not supporting those people. Will the Minister for 
Emergency Services extend the criteria so that those people can access the $4 000 and apply pressure for them to 
access the Lord Mayor’s Distress Relied Fund to make sure they are able to access up to $25 000? 

For those businesses who are struggling three months on, all they have is $4 000. After three months, they have 
no certainty around their businesses or a campaign to ensure people who are visiting Kalbarri know exactly what 
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is open and what is not open. It should not only be for the select few businesses that may be members of the visitor 
centre. It has to be for the whole of the business community in Kalbarri. 
Minister, the government needs to do more. The marine rescue building is still not repaired. That shows the lack 
of government support for volunteers who are stretched. The volunteers in Kalbarri, for example, are at the point 
that they need help. They need relief to be able to ensure that they can continue to save lives. 
MR R.S. LOVE (Moore — Deputy Leader of the Opposition) [3.12 pm]: Today in question time, I asked 
the Minister for Energy whether consumers of electricity in the areas affected by cyclone Seroja could receive 
a $363 credit on their power bill. I was told that it would not be possible for that to happen automatically and that 
they would have to make an application. I cannot see any reason at all that the minister could not ask Western Power 
to inform Synergy of each of the power bills that have to be estimated; it could be done automatically. There was 
outrage in the community last week because people were receiving power bills that had increased because they 
had been estimated, even though, obviously, the ability for these people to have power was somewhat curtailed—
they had no power for several weeks in some cases. One constituent from West Binnu, just out of Kalbarri, had been 
running two generator sets that used 3 000 litres of fuel over six or seven weeks. They received an estimated account 
for $627 in that period. Obviously, his bill should have been zero dollars. I asked the minister today whether he 
could make that happen and he gave me a weak answer about automatic power meters. It was very interesting but, 
actually, the people up there want some assistance. They do not want longwinded answers about technology. 
I do acknowledge that some measures have been taken by the state government. The Minister for Emergency Services 
was up in Kalbarri. As a result, the press release “Help available for Cyclone Seroja devastated communities” 
came out. It was just a rehash of exactly everything that we already knew. I was a bit disappointed that the minister 
went up there and did not have something further to say, because people in the community up there are somewhat 
devastated. They are looking for help. 
There was flooding in Victoria recently. Conversely to the situation for people in Western Australia—my constituents 
are being charged even though they have no power—members of those Victorian communities who are without 
power are being offered a compensation package of up to $1 680 per week per household for up to three weeks by 
the state government under the prolonged power outage payment scheme. A very different approach is being taken 
in Victoria to the needs of the community. 
Last Wednesday, a motion during private members’ business dealt with some of the situation facing people in 
areas affected by cyclone Seroja. I raised some of the comments made by the CEO of the Shire of Northampton. The 
member for Armadale, who is some sort of minor minister—I do not know what he is minister for—launched into 
some sort of attack on the Northampton shire CEO. He alleged that he was a supporter of the Nationals WA and 
had been handing out how-to-vote cards for the member for North West Central. It was bizarre. I thought about 
it afterwards. It may have come from the fact that the CEO of the Shire of Northampton, along with the CEO of 
the Shire of Mingenew, had the temerity to actually be quoted in an excellent article in The West Australian titled 
“We have simply been forgotten”. The sentiments of the CEOs of the shires of Northampton and Mingenew quoted 
in that article are reflective of the situation on the ground. For coming out and making their sentiments known to 
the Western Australian population, they were personally attacked in this chamber. It was disgraceful. I want to put 
on the record that if members find that the CEO in question appears not to be very happy when they talk to him, it 
might be because his community has been smashed and he has been working all hours of the day, seven days 
a week, for 10 weeks to try to get his community back in order. He deserves respect, gratitude and thanks. He 
does not deserve to be attacked in this chamber, and I think an apology from the member for Armadale should 
be forthcoming. 
Mr M.J. Folkard interjected. 
The DEPUTY SPEAKER: Member! 
Mr R.S. LOVE: I raised that with the member for Armadale after his effort. 
Mr M.J. Folkard interjected. 
Mr R.S. LOVE: I will point out — 
Mr M.J. Folkard interjected. 
The DEPUTY SPEAKER: Member for Burns Beach, I call you to order for the first time. 
Mr R.S. LOVE: Communities in that area need support. Today I spoke on the radio about how the National Australia 
Bank, of all times, is pulling out of Three Springs, which is one of the shires whose residents were affected by the 
cyclone. The National Australia Bank branch in Three Springs serves all the shires of Morawa, Perenjori, Three Springs 
and Mingenew. My constituents are facing these situations and they need support from the government. They do 
not need members of the government attacking the CEOs who represent them and work hard for them, as happened 
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in this place last week. I believe we need to see some positive support on the ground for these people and a bit more 
recognition of their particular circumstances. 
I also heard the Minister for Emergency Services say that nobody needed emergency accommodation. 
The DEPUTY SPEAKER: Thank you, member. Your time has expired. Minister for Emergency Services. 
MR R.R. WHITBY (Baldivis — Minister for Emergency Services) [3.17 pm]: I am incredibly disappointed by 
the attitude of those in the corner—I really am. The people of the midwest need cooperation and understanding. 
The misinformation, stirring and dirt throwing that goes on by members opposite to score cheap political points at 
a time when communities are distressed really distresses and amazes me. 
I was in Northampton on Saturday. I sat down with the CEO and the shire president. I spoke with both of them at 
length and they were very appreciative and understanding of the work that we have done. I was able to tell them new 
information about the fact that we are working with the federal government on disaster recovery relief arrangements 
and the provision of multimillion-dollar assistance. I am in constant contact with the federal Minister for Agriculture, 
Drought and Emergency Management, who happens to be a member of the National Party. In fact, I talk to him 
regularly on the phone. I have his mobile number and he has mine. The cooperation and responsible attitude that 
he displays is in stark contrast with the nature of the behaviour of the Nationals WA in this place. There has been 
enormous support for those troubled communities. I am not going to go through the long list now, but it is extensive. 
What is more important is the support that is coming through the disaster recovery funding arrangements with the 
federal government. This will open up a range of support and we are working very closely with our federal colleagues 
to deliver that as soon as we can.  
As I said, I was in Northampton on Saturday. I discussed the situation with many people—business leaders, community 
leaders and local government representatives. In fact, it was good to see the local Labor member for Geraldton; an 
upper house member, Hon Sandra Carr; and even a Liberal member, Hon Steve Martin. We did not see a member 
of the Nationals WA in Northampton, a town in a seat held by the Nationals, on Saturday. We did not have a member 
of the National Party at a major event. 
Mr R.S. Love interjected. 
The DEPUTY SPEAKER: Deputy Leader of the Opposition! 
Ms R. Saffioti interjected. 
The DEPUTY SPEAKER: Minister! 
Mr R.R. WHITBY: The support we have given, and will continue to give, to the community has been extraordinary; 
it will continue to be so. My real concern for all the people who have been impacted in many of the communities 
right throughout that region—right into the midwest, the farming communities, and right down to Dalwallinu—is 
their mental health. A range of financial support is available. Accommodation has been provided. Grants of $4 000 
are available to businesses, and grants are available to individuals. Money from the Lord Mayor’s Distress Relief 
Fund of $25 000 and $10 000 is available. There is a range of other commonwealth support. There are waivers on 
utility bills. The list goes on—and we have not even started to unlock the federal government’s disaster recovery 
arrangements, which will provide multimillions of dollars’ worth of support for those communities. 
My concern right now is that if we continue to have the misinformation we have seen reported in the press for no other 
reason than to score cheap political points, it will have an impact on the welfare and mental health of people in that 
community. They have been through enough. They have withstood one of the major disasters in Western Australia of 
the last few decades. They want to see their members of Parliament working together in a cooperative way working 
hard to deliver support. That is what I am doing. That is what the federal government is doing, quite frankly. I wish that 
its own members, who should represent the interests of these people, actually stand up and do the right thing. It is a very 
cheap political shot to make extreme, misleading comments and make political capital out of a disaster. It is a very low 
and reprehensible thing to do. It happens time after time. The support that the state government has given is enormous. 
It also extends to hundreds, if not thousands, of volunteers and emergency responders—career responders and volunteer 
responders. I was with the BlazeAid team in Yuna on the weekend seeing the work that they do. I was with people from 
the Red Cross in Northampton to see the work that they do. They call it psychological first aid. They go to communities 
and talk to individuals on farms. They get up close and personal with these people. That is the kind of support that 
these people need, not cheap actions in Parliament designed to grab a headline and score a cheap political point. Some 
members need to start representing their constituents’ best interests, not score political points. 
MR W.J. JOHNSTON (Cannington — Minister for Energy) [3.22 pm]: I do not intend to speak for very long. 
Although the Nationals WA has brought much fake emotion into the debate, it has brought forward very little about 
the issues that are challenging its constituency. The member for Moore failed to understand the explanation I was 
giving about the billing system—that we have a legacy billing system left to us by the former government. This 
controversial billing system was introduced at immense expense by the former minister Peter Collier. I remember 
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the criticisms that I made of that system when it was introduced. It is true that it was an inadequate billing system 
and means that Synergy does not have sight of whether a customer is getting an average bill—that is, an estimated 
bill from Western Power—or from a direct meter read. If we were able to change that system, which we are doing, 
that would eliminate estimated bills, but, more importantly, it would allow Synergy to give a more responsive 
engagement to its customers. 
I remind everybody that Western Power paid out $2.6 million to those affected by cyclone Seroja when we doubled 
the interruption payment for those customers who lost power during that terrible tragedy. I remind members that 
the only time this payment has been increased has been when there has been a Labor government. Whenever there 
is a Labor government, it goes up. It never changes when there is a Liberal–National government. I also let people 
know that today, as we speak, only one customer is still without power, and they will be reconnected tomorrow. 
I want to congratulate Western Power for such diligent work to get every single customer reconnected. 
It is interesting that the member for Moore contrasts that with what is happening in Victoria, when no-one knows 
when customers will be reconnected. The reason people have to pay out thousands of dollars is because the privatised 
electricity system in Victoria cannot reconnect them. Because we did not go down the Liberal–National Party 
privatisation pathway, we are able to deliver a higher level of service for customers here in Western Australia. 
It took longer than anticipated to have 281 customers of Western Power reconnected, but I remind members that 
they all received a $1 000 payment to cover the fuel costs of running their gensets. I remind members that in most 
circumstances, those gensets were loaned to them through the emergency management system, either directly from 
Western Power or through the emergency management processes. I also remind everybody that Synergy is not doing 
any collection activities for those customers who have been adversely impacted by cyclone Seroja. I urge any 
customer to reach out to Synergy to make sure that they are engaged and can get support. I am pleased to say that 
over 300 customers are receiving a $363 payment. They either have been or will be contacted today and it will be 
explained how that bill support will come to them. All those people will receive the payment by 30 June. That is 
an example of what Synergy can do for customers who reach out. The member asked why customers have to reach 
out to Synergy. That is because Synergy does not know the circumstances of each individual and it wants to. I make 
the point that obviously it is very important that people impacted by cyclone Seroja are assisted, and we are doing 
our best to do that, but other customers in the same position might also need support.  

Division 
Question put and a division taken, the Deputy Speaker casting his vote with the noes, with the following result — 

Ayes (5) 

Mr V.A. Catania Mr R.S. Love Mr P.J. Rundle (Teller)  
Dr D.J. Honey Ms L. Mettam  
 

Noes (43) 

Mr S.N. Aubrey Ms M.J. Hammat Ms S.F. McGurk Ms R.S. Stephens 
Mr G. Baker Mr T.J. Healy Mr S.A. Millman Mrs J.M.C. Stojkovski 
Ms H.M. Beazley Mr M. Hughes Mr Y. Mubarakai Dr K. Stratton 
Dr A.D. Buti Mr W.J. Johnston Mrs L.M. O’Malley Mr C.J. Tallentire 
Mr J.N. Carey Mr H.T. Jones Mr S.J. Price Mr D.A. Templeman 
Mrs R.M.J. Clarke Mr D.J. Kelly Mr D.T. Punch Mr P.C. Tinley 
Ms C.M. Collins Ms E.J. Kelsbie Mr J.R. Quigley Ms C.M. Tonkin 
Mr R.H. Cook Ms A.E. Kent Ms M.M. Quirk Mr R.R. Whitby 
Ms D.G. D’Anna Dr J. Krishnan Ms R. Saffioti Ms S.E. Winton 
Mr M.J. Folkard Mr P. Lilburne Ms A. Sanderson Mr D.R. Michael (Teller) 
Ms K.E. Giddens Mr M. McGowan Mr D.A.E. Scaife  

            
Pair 

Ms M.J. Davies Ms C.M. Rowe 

Question thus negatived. 
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